HITDEZXA

@ J—RL—K-HINF 2V ADIKRE
(A—RU—bHINF I ZADKR)

STIE EEORHME ERMZESS. OV E R PR E BIE ISEDEEZEdcHIC. D—RU—h7]

IV (BER) D bE—BOBRANEREDBEEREE U CIDHEATBDET,
(EEFBDFH OBIERE)
J—IRU—bHINF 2V R FHIOBIE

ST RS 7Z [ ERSOEFEICLADREDITZTORSEEREMKE | LU THD. ZDEBMAV/—&
UC BT ROETI IV — I THEERBROEII DSV AR Z2RBEL TBDE T,

Fle. ZOHTIORZEAR T DIcohIC AT EERFIEZHRALCHD. 42DEER TSN ERRSZ
RELUCHOHF T HERIE FRERUZTDOHDOEELRHICHEL IFEREDEERE TOERAESUCE
BT DEENUEEZTOCHOET,

BB EAERARDIEIREHITROSITII—TICEERBROEVHAEER THD REDREHR MR O
YHEFHER TECVDBDERBEL CHDET,

SO R RFETONRICER DE A EEBEREERNUEEHBFICERELCTBDFTID. ZDH,
TR DB BRIl I DPBEEBPIEL C EBERS ZRBEL. AR EHZITOCHDET,

MATHREEIC T DFHADZFHR I Z R T SRS ANDEHE CRM SN IFRRICHL TEITORE
IS S RO ITH T DEHAFHN B S 2T OREFMEERZREL CHDE T,

Q@ I—RU—KHINF2 R FHI OBIZER

oo #® = |
‘(%E%Rﬁﬁé)\ B BRIE i
BT BBHE i BIE-BRE
RENME=R= ‘ EEas 3_'_'_'.'.'.'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'.'.'.'.'_'_'_‘ """""""
77777777777777 FE-BE v v BWE Ay ES
HiDECAE Y i
f—aajgs Y RELETY T P
| mAz || B REWST B .
| meEs YRUEEER B AVTSATYR2H . i
N ! YROBHE ALM AVTSATY ® « | ™
! Bl ENAE ! = = = A Py : :
| st | | LB L AEAR IR
AT P +
| mas | -
R ] B8 !
(5] : M
BEFRHs [ &5 % B B M |< ES B %M
£BHE A B EBHG B EBEE

Q@ VT SA 7V AGEREST)

LT TIFURIEBEL(T, DV TS5 TV RAORECOVCTHI—RU—MANF VR EOEBFREREEL
TEROHEATED. ZOEBEEER(COWVCIFEBELL N B EER OB JUAEH R, ERICKDERINS [T
ToA TV ARER]EEBUCINCERFEL. AV T5A 7 VA LOREICOVTER. EFRCHE R L TL)
F9.

AV T SA T 2 21
G Y
[

qAVTSAPURBEE (HER) |

REEES
AVTSAT Y ARBE

L) | 17547 2&as
[
E & @ 3%

AT SAPYRBLE (AHE) |




HITDEZX A

O SRIADRHIE
SRIDBFCBIFDEL IR REE (Alternative Dispute Resolution) (& EREMCHHOD. HoTAFEE:

HREFEODIEEDERICEIHMFEOIRTECTHD . BRDMEPHEEDRIBEF L UCTE G5 FEIEH
FERDHGFINE I ERADRHIE Cl&, FRIMBESHFFROM S ZNRET DHIE LU CEFESNTVET,
REITHEL CVDIRITIE L DIEE S RHKES

was SEETHAERE wsss 0570-017109 s-: 03-5252-3772

@ URTEIR{FHI
ERMEEDEBDRRICEZ R B ELCVDHA. ST CIE REDREM DR [_EDBRNS. URTERE

EREDERBESMEN T TDOBEIICEDHTNET,

DIz BT TIF FRBURIEBD & BBEEE(CDVTHEUC[VRIEREE |[CEDEEEL LD
CEDEM SFSFFURIZHREHICEEL. REDREM B ZM R UL E LTI ZHR T DI2H DIF
HIERZITOCHOET,

- EEOFRELTINBYZY -

EHIDIRIDERE W =
S B U R U | BEBEIECRES OFBERIOBEALICK) BEDMENFL HEL BEERD XY

=

OB MU R U | PHERARORRLEICLVARERDURY
moB ) R U | A GASOMBIERT DL ERBROBEHNEHUIEKERD IR
ZIE B U R U | AHENERLAEBLEZRD. 5D\EHM FESERITILICLUBERERD IR Y
Y1225 5U2R9 | 2257 00%6 BB FEEAL SIS RKERDURY
é OB U R U | STBJURBENEEIRLEEDERBRCLTOEDEERICLVERERD R
Y| VE17-at)2s | SEoxBomR AREDEDE LIS 2T AN FEYTHEIEEILIBEERD IR Y
S| ARYPY RS | R ERSESOBENERD SHELLHE FRBILIREERSURY
- %
Q@ HTOURTEEFH
n & ® = E B # =
y 2.y & B i & B B RRNKRES
RERER(JROBEIN—T A0 T5A7 0 ZRIEE) (BREESHS)

[VRODRS]

ANYNIZY

zoEBrEsm @ & B 2 AFERER EFERS ZBERAED IHAENR KStEH RESEER ABRBED

(3% -5%8M]




HITDEZXA

Q SRtMB{EICOLWTOEES

1.BZHEHSDTHERITHT T HEZIEIG

OBEHRDOFHHDOBB/BABLUBBADRUELEEEDSHIAICEITOICHKZR |FLHE . CHICER(CH
IWULEFRT . FRRZILBEAVL. RBODAEZEREBZEDH CHALTEAFTI.)

OBEFNOSDBBADEFHEEFEDBEAICEITHCHERZRITCIBEG. CHADEFRIADHRBE DL ZEY)
(ST TEVDEY  Ffe. REDEEENMRIED LS EBDBEEBHELTCELDET,

2. @) IFEEDRENE

OFNEEEDBERICDOTIUCIFOREEFDHIEDH TORIH. BI—BEHMFTVEE Ao FINEEE
DEEFROFE A ]7TH REEEES) RUEXRDKRZTRICEBULOA T EARSRUBEA
DRHUZEBEICOVTREREDEYICERZ{TVE T,

OFB0O—YCHHDBERICOETERXLCF MEDIR PINARREFZERBL. REEZ T(CEELUCOAT
BIERECOITGRLRE DEICEEZITVE T,

3. FINEEREDHBEZHRNDIT L

OFNEEEDOBEHRDOSCRFICEHITDIBEEEFAD AN D OICHE . BERDEXICDOVNTDUENEHE
EDOTEEMEFZTHERLC. CEDRDBBADRHEEEFDCHERICIGUTENDET,

OBEHRDITUNDERMHERED OBBEAZINTVDEEG. BEHROBARZIEVZO A CbD R R &
(OEHEZRD . BEFOERFEIBOERCEITTHREZIDLOBHTENDET,

OBEHRDORENE BEZENELU CTREWESIEZRE S 055 AT OBREN(ICH S FREZTVL.S
BEEROBEFEIBELESENLDICEHFT T, Fc REWESTBEOES IR ZBYCEETHELDIC MEIT
IWUCBE XEZTVREWE BECHITCETOIVYILT 1V IEEZERHREBLTELDE T,

OFEBLEADREREZEE® (tF) g A A LSIREEE DN SRR E R E (OB L A LB ETFIEDHD
SERBEFBDZERL. BEHRDEROBECIDBATENDET,

4EFEO—YDBERNDIFIN

OBEHRDHEDRRPINADIK 7+ (CERUCOA T AEED ETREDFEVSERAEICHIT T BEADS
HEEEDTHERIIEUTENDET,

OBEHRNMETEMIERBFOMOERMERDSEHB/BASN VDB EEF. BEFHKNODERZIAVCOR
THDERIKREERE(OEEZND . BEROEAEIEOEREICAIICHEEZER DL IBHTENDET,

5. BB RNDHADHIE

OBBAICRDFEDEN =G T DB G DERICCEBWNIELIZHDIC, BEHRDHBMNORBREZHFER. T
BILERRAZETVE T,

OBBADTEBERHDEB(CHEORAZGITHE(F AREFRDE VR CZTORNEZDEZRICIERL. T2
ISERBAZITWVE T,

OFMDBEAPKHREBEFDOHFIACHSIDA TEFEVHEEG CNE TOBMS MU CHZFDHH N U RERE
ZEHEERA . BWD I DICE O IERZ I BEIFRD BARICERBAZITVOE T,

B.6F N SDCER - CEERUTHRBENDX G
OBBEHRDCER CBERUEBICOWNTIE ABZEHERD DB L TENDFT,





