HITDEZXA

@ I—RU—KMHNFVZADKRFHF
(A—RU—bHINF 2V ZDRR)

STIE EEORHME ERMZESSH. OV E R PR E BIE ISEDEEZEdHIC. J—RU—h 7]

IV AR O bE—BOBRRARREDBEEREEL CIDHA THEDET,
(EERBFADEH OBIES)
J—IRU—bHINF 2V R FHIOBIE

R EARITIE R Z [ ERRDEFICIDBEDRTZITORSRERERE | EUTHD. ZORMA
VI—=EU T HITROSETI ) —TITEERBRDE IR DB VNI R Z22EEL CTHOE T,

FE ZDOITIKRZER T DIl ST EERHEZERALCED. 4RDEER CRASICERRE
RELUCHOHF T HERIF FRENRUZDOHDOEZLRFHICHE L FREDEERE TOTRAESUIE
BRITIRRDEENRUEEZTOCHOET,

BB BEAERARDIBEIRFHITROSTII—TICHEERBROEVHEANEER THD REDREH MR UH
YEFRERTECVDBDERHLTHBDET,

TOIC BffRR(EETONRICER DE A EEBZEBEERNUEEBEFIEELCHOFIID. TDH
TR DB B AR5l I DNEBEEBIIEL C EBBERRZREL. HREHZIT O CHDET,

MA T REBICH T DFHNDEZHR MR T RN O AHDEHE TR SN RIS CEHITORE
HIEH X078 TN I HFHFHE B E 2T OREFNMEERZREL CHDFRT,

Q@ I—RU—hHINF2 R FHI OBIZER

oo #® = |
‘(%%aﬁm&sa)\ SEAE - BRAE i
BT BHE i BT - BB
RENME=R= ‘ BE@S Lo g
77777777777777 Sl-BME v v BE Ay EE
ERUZY | TN
XY R (BEEERE M) < N
| meEs YRUEBER B AVTSATYR2H . P i
N ! YROEHE ALM AVTSATY ® « | ™
! R EENAH ! = = = & R 7
| Astmins | FEZ EEE FETES » — %
AT P +
| mas | .
S— ‘ 15 SIS
EE .
BEFRHs[C &5 % B B M < ES E & 5
£BHE A B EBHG B EBEE

Q@ IV T34 7 VA CEREST) 5l
LT TRURIERERIT, VTS5 P ADBE OV THI—RU— A\ VR FOEBIRERBEEL
THOEATED, ZOERHERICONTISERLL T AR, BER. JTREDLUFBHR. BRICKDHE
MBI TS5 7Y ARER B TTNICEFEL, I T 54 72 EORECOVTER. EHh0ICH
BREILTVET,
AV TSA7 2 218
I Y
[

AVTSAPURBEE (HER) |

RELEE
AVTSAT7 2V AGEE

0 i’ = AVTSA47VRAEES
|
E B &

AV TSA P RBEE (RHEH) |

My




HITDEZX A

O SRIADRHIE
SRIDBFCBIFDEL IR REE (Alternative Dispute Resolution) (& EREMCHHOD. HoTAFEE:

HREFEODIEEDERICEIHMFEOIRTECTHD . BRDMEPHEEDRIBEF L UCTE G5 FEIEH
FERDHGFINE I ERADRHIE Cl&, FRIMBESHFFROM S ZNRET DHIE LU CEFESNTVET,
REITHEL CVDIRITIE L DIEE S RHKES

was SEETHAERE wsss 0570-017109 s-: 03-5252-3772

@ URTEIR{FHI
ERMEEDEBDRRICEZ R B ELCVDHA. ST CIE REDREM DR [_EDBRNS. URTERE

EREDERBESMEN T TDOBEIICEDHTNET,

DIz BT TIF FRBURIEBD & BBEEE(CDVTHEUC[VRIEREE |[CEDEEEL LD
CEDEM SFSFFURIZHREHICEEL. REDREM B ZM R UL E LTI ZHR T DI2H DIF
HIERZITOCHOET,

- EEOFRELTINBYZY -

EHIDIIRIDESE W =
S B U R U | BEBEIECRES OBBERIOBLEAEICK) BEDMENRL SHEL BEERD XY

=

OB OM Y R Y| PHEHESORRAEICLVUBERERDURY
moE U R U 2 ABEMHRSORBIEHTEIEICLY . SRBRORMNEE LI ERD R Y
ZIE B U R V| AHENERLAEBLEZRD 5DVEHH FESERITICICLVBRERD IR Y
Y1227 8U2R2 | L25L0%E 8D REEAEEISVALERD RS
é E OO R U | 4TBLURBENREIEREEDERBHEPUTDESSERICKVIBEAERDURY
Y| VE17-2at)2s | SEoxBosR @REDEDE LIS 2T AN TEYTHDIEEILVBEERD IR Y
é ANRVINYRY | PR EAKESOEENERNSHELLEF FRSICKVIBLERD IR Y
\ J
@ SHITOYUR I ER{KH
BN &% ® = E B ® =
! 2 o & B # & #H =B BENERES
% B (U ROBIET W —T- AV TS 7 AFEE) (BHREELSHEZ)

Wzooxs) [LLEY) RBEYZ S

ANYNIZY

zoEBrEsm &8 & 8 2 AFERER AFERS ZERAED IHAER KECEN RECER ABRBED

(3% -5%8M]




HITDEZX A

@ ERIBEICOVLWTOELX S

1.EZ RN S D THEBCKT T DEZIEIIN

OBEHRDOFHROBEADBIOBBADRHZEEEOSFIACEHTHCHNZRITCH G CHRAICEZ(CH
JBLE T FRZLLBAVNL RERDITEZEZE BB DR CTHILTEZIFTT.)

OBEHRNODBBEADKHEEEFDHHFIAICET HHENZRITHE . CHRODBFADAEDECIRZEY]
[T CENDFE T Fe. RADEBENTRIGED K OICEBDEEZHEL CEVDE T,

2. @ IFEBEDRIE

OFNEFEREDBERICOETXU I IREEFDHIED H TDERNH. BI—RFHEIIFITOEE o INEEE
DHEEFRORME BT, R7TH REEEES) NOEXRDRRZ TDICERBUCOAT ERARSRUSBEA
DRHAEBICOVCREEDBEYICERZITTVET,

OFE0—-—VCHADBERICOTFULCF HEDKREPINARREFZEZERBL. REEZ T D (CBELUCDAT
siBREICalT G TLRE DBYICERZITVERT,

3. HNEEREDBEERN DX

OF/NEEREDBERDSOREICEHTHEIBEBDDEIANSD OIZE . BEHRDEXRICDOVTDLENIEH
FDOAREMSFZTNERL T, CEDRDBBADFKHREEEFEDHMKICIHUTEVDET,

OBEHFDZITLUNDERMERED OHBB/AZINTVDEE. BEHROAFZIRVZD X TibDZRHERE R
([CEHEZRD . BEFORFEEOERICEITTREZRDLOBHTEVNDET,

OBBEHROREWE BLEZENEUCREWESIHZRE T 955 ATHOBEN(ICBIS EREZTV. O
BEROBEEEEELSENLIICEHE T Ko REWESTEDEB IR Z @Y CEE T EEBICMEIC
IWUCBE EZITV REWE BECHITCETOIVYILT VIR EBLTCELDE T,

OFFEBEADRIFREZRE L () i H A EX ERBES ONBHE B E(OEEL RO EBEFIEDHN
SERBEFBDZEMRL. BEFRODERDODBEICEDHEATENDET,

4FE0— Y DBERNDIF

OBEHRDHEDRRPINADRKRZE TD(CERBUCDZ T AED L TREOEVSRAICAITF T BEADSE
HEEFEDTHERITIHUTENDET,

OBBEHNMETEMXERBSOMOERMERNSBOBEATNTVDHEEF. BEHRDSOAEZIRLEDA
THDOERMEEERFZ(OEEZRD ., SEHROBEFEEOERICOIITTEEZRO L OBHTENDET,

5. 8B FRNDFHADHIE

OBBAICHRDEEDIZNZHIE T DHE . BEKICTERBVCIELCDIC SEHROHH LR ORBREZBER. T
BILHAZEITVNE D,

OBBADCRBERHDEE(CHIORHZNTHGIE FRRFRDFVERETZ DABTZHE/KICIRRL. T2
ISERBAZITWVNE T,

OFHDBEAPEKHZEELEZDHHFAICBIDA CTEFWVEE . CNFTOBES MO ICHEROAF ML URERE
ZEHEFRA . BIID I DICE O IEHZ I REIFRD BAARICEBAZITULE T,

B.B8FENSDTER - CEERUHRN DI
OBFHFDCER CEENUFRBICOV L WEZEHRD D@L TENDE T,

Q@ HMERERMELAARERO

RNERDERRD - RIEUHE FEO0—YRELMED

SHTEXERO (FAIOK ~F&35)

RETIEREO (BESN . FROB~F%ai30s) | | EEER@Em
fEEO— 5 — RO (FRIO~ % 5E)

FEo0—vtvy— e 0120-131-373

#EXEE @90120-305-373




